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As a long established local company we are keen to continually improve our service by learning from our customers.

We would appreciate it if you would help us by describing your overall impression of our service from your recent

experience with us.

i/f”“#'!\ %( %\ AN AD /,(_, (CQ (/Z\,\O/ 667 J’L (i Z’_((, “ s é@é’
all Lrue

/(74' jgz e 2 f’j n < [//ZL!//J’/Z/ —,L /?,'/(’5 Stola //f/;
W htek Kan  Msu (lec) e & \Lors I~ c lead

Mo LA NATE )
/\E//%j—// &a (( /:3

Please tick the boxes under the appropriate headings to indicate your response to each question.

Showroom experience

Excellent Good Average Poor Disappointing

What was your impression of our showroom? |:| I:’/r I:' |:| I:]
How would you describe our showroom staff? EI D |:| D |:|

Designer experience

Excellent Good Average Poor Disappointing

How effective were we in understanding and IZI I:I D D |:|

interpreting your requirements correctly?

To what standard were the plans and visuals |;—/[/
presented to you? D |:| |:| I:I

PLEASE TURN OVER



